
ARIZONA CORPORATION COMMISSION 27 c 0 
UTILITY COMPLAINT FORM 

Investipator: John La Porta Fax:- 

Prioritv: Respond Within Five Days 

Opinion - NO. 2006 - 53909 Date: 7/24/2006 
Complaint DescriDtion: 08A Rate Case Items - Opposed 

First: Last: 
Complaint Bv: Mrs. Harnett 
Account Name: Mrs. Harnett Home:- 
Street: - 
citv: .I* CBR: 

Utiliw Company. 
Division : Electric 

ContactName: - Contaa Phone 

Nature of Complaint: 
Mrs. Harnett originally had filed a complaint with the Commission; stating she thought her bill was too high. It 
was determined that APS was charging her the proper rates and this was told the customer. She then decided to 
share the following opinion with the Commission. 

She thinks its ridiculous that APS is asking for another rate hike when they made so much profit; according to 
the Phoenix newspaper. She hopes the Commission looks long and hard at their request for another increase. 
*End of Complaint* 

Utilities' Response: 

*End of Response* 

Investiaatofs Comments and Disposition: 
I advised the customer that I would write up her opinion for the record and place a copy in the docket. E-01345A- 

*End of Comments* 

state: - Zip:- - is: 

Arizona Public Service Company 

NIA 

05-816. CLOSED. 

Date Completed: 7/24/2006 

ODinionNo. 2006 - 53909 
r~ .. 

N 

0 Arizona Corporation Commission Oi7 - 
c7 0 
1XXJ c 

i 
E 3 c 3  
2(g rll 
"X - < 2s D 
w w  4 w Fg ul 

DOCKETED 
JUL 8 5 20% m - .  

+w 

r 

I 


